TECHNICAL SERVICE BULLETIN Hei-PLATE Ultimate

Premium Laboratory Equipment

Subject : Software-Update-Plan
Productgroup : Hei-PLATE Mix'n’Heat Ultimate
New Software: Basis: 6.3.596 HMI: 05.11.700

Changes E e Changed the range of a parameter for the temperature.

Influence of the

. ¢ No influence of the entire system.
entire system :
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TECHNICAL SERVICE BULLETIN Hei-PLATE Ultimate

Needed items

e« USB - Type A
to
USB - Type B
plug cabel

« Laptop / Computer
with USB-A port

« Software update program provided by Heidolph
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TECHNICAL SERVICE BULLETIN Hei-PLATE Ultimate

Premium Laboratory Equipment

Softwareupdate description

Pictures Description

USB-B Powercord

1. Connect the Hei-PLATE Ultimate
to the power supply and plug
the USB-B connector into the
designated port on the back of
the device.

2. Plug the USB-A connector into
the port on the laptop.
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TECHNICAL SERVICE BULLETIN

Hei-PLATE Ultimate

Mame

Update Hei-PLATE Ultimate

F

Mame

usb driver
™ MR_HMI_5_11_700_Updater

3. Open the folder containing the
software and select the software
that needs to be updated.

,an:'_umm-mjm)
[ —— -
| | [[oomea |

|1 Set COMPot atomatach

Y| SW-Verson mumwitien: s dwer | 1

Gerit auswablen:  MA_ULTIMATE

iRl AJ

Cort parametens Y = B
Ex. Rash images)  DphcueContg > DU | o0 EESR Boss_1OHMLLT
Bd. EEPROM (Korfiguration) offset O 100 v L '—_‘J'"_i

4. The software update program opens
and the screen appears as shown in
the image on the left.

ﬂ MR-Updateserver to RC_13(HMI-5.1 1.700)
v| [R] I ]
~~~~~ Connect 3 ahlen: |MF
o § 2 L Gerat auswahlen: @
HMI: [MR_ExpUr_HMI_5_11_700
Configdaten: L
Images:
Basis: L
HM:I (Pic32) e
v ic Ext. Aash (images)
7! Duplic{
Basis (Pic18) Ext. EEPROM (Konfiguration)
Source Ordner: usb driver
Pic32-HMI Quelldatei ist erfolgreich geladen

ﬂ MR-Expert/Ultimate Bootserver (RC_06)

5. Now select the Comport that was
newly added and refresh it.

If several Comports are displayed,
follow the steps below to determine
the newly added Comport.
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TECHNICAL SERVICE BULLETIN

Premium Laboratory Equipment

Hei-PLATE Ultimate

H\SCNBZ‘\ \28

6. Unplug the USB-A cable from
the laptop/computer and plug

it back in.

[] Set COM-Port automatisch

[ P p—— CACAEAE
@- A aeEwas
B T- T = - Y1 L %
¢) MR-Updateserver to RC_13(HMI-5.1 1.700)
MI G :
Connect 3 a
e i i
9 | ""”"_"’""", T
! Program mse'"j}
HMI: [MR_ExpUR_HMI_5_11_700
Configdaten
S I
) MR-Updateserver to RC_13(HMI-5.11.700)
)

(E) Bame 1)

Program Device
HML [MR_EUr_HMI_5_11_700
Configdaten:
Images:
Bass:
padun: g
Z HMI P32 Ext. Flash (mages)

Ext, EEPROM (Konfigusation)

[Source Ordner: usb driver
Pic32-HMI Quelldatei ist erfolgreich geladen

7. Now you can select the newly added
Comport and refresh it.

Then click the Connect button to
connect the program to the Hei-

PLATE Ultimate.

Hel-PLATE Mix'n"

8. After the Hei-PLATE Ultimate has
connected, the two screens start

flashing.
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TECHNICAL SERVICE BULLETIN Hei-PLATE Ultimate

Premium Laboratory Equipment

9. Once the device is connected, click
on the Program Device button.

The software update will then begin
and a green progress bar will appear
at the bottom left of the screen.

Once the software update has been
successfully installed, everything will
be displayed in green text.

[Duvice MA_ULTIMAT EMstenaimummer
| Senaimumme: Ry
Fesgungratiag HMEExt &

geioscht
Flash edoigrech geladen
HM Ext EEPROM it edoigrexch geladen

MM Ext EEPROM 1 erdoigrench geladen
[Send SET_TIME 20261030 1045 52

- 2ot wirde edoigrecch gestt

T
ma | SaENEEREE 10. You can now check whether
the software has been successfully
installed on the Hei-PLATE.
To do this, press the menu button,
select the Info menu item with the

right rotary push button, and press

“Clrpom 100

0

00:00:00

the button.
20 C m(g
m *Cirpm 10! :
\Z %ﬁ% 00:008 Then select the Device Info menu

item and press the button.

ji>

—/
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TECHNICAL SERVICE BULLETIN Hei-PLATE Ultimate

Premium Laboratory Equipment

3heido/ph

e [ ) :
"~ Hei-PLATE Mix'n'Heat o~ 11. Information about the device
N Ultimate : will appear, and HMI version
 8N: 200557159 5.11.700 must be displayed.
Rasis: 6 3596
HMI: 5.11.700
Interface: 5.5.4195

12. After a successful software
update, the USB-B connector
can be disconnected from the
Hei-PLATE Ultimate and the
USB-A connector from the
laptop/computer, and the
device can be used again as
normal with the new software.

If there is no Comport during the update as
described in points 5-7, please proceed as follows.
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TECHNICAL SERVICE BULLETIN

Hei-PLATE Ultimate

Mame

Update Hei-PLATE Ultimate

Open the folder containing the

@ CDMv2.12,18 WHOL Certified

Datei Gffnen - Sicherheitswarnung

Es kann nicht dberpriift werden, von wem diese Datei erstellt wurde.
Machten Sie die Datei wirklich ausfiihren?

] Mame: .matelush driver\CDM v2.12.18 WHOL Certified.exe
Typ:  Anwendung
Von:  PATMP\Dodenhdft\Update Hei-PLATE Ultimate\us...

Abbrechen

Diese Datei befindet sich an einem Speicherort auBerhalb des lokalen
I@l Netzwerks, Dateien von lhnen unbekannten Speicherorten kdnnen den
k. PC beschadigen. Fihren Sie die Datei nur aus, wenn der Speicherort
vertrauenswirdig ist. Welches Risiko besteht?

Mame software and select the folder
containing the USB driver.
usb driver
Y MR_HMI_5_11_700_Updater
Mame

Select the programme to install the
USB driver by double-clicking on it.

You need administrator privileges
to run the USB driver.

If you have the necessary rights,
follow the programme instructions
to install the USB driver.

Once you have installed the USB driver, you
can continue from step 3 above until you have
successfully installed the new software for the
Hei-PLATE Ultimate in step 12.
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TECHNICAL SERVICE BULLETIN Hei-PLATE Ultimate

Documentation of the change history

Rev. Changes Name / Date / digital Signatures
Created by:
Roman Dodenhdft
R()man OU=Qualifikation, O=
Creation of a new TSB for Software Heidolph Scientific
001 Update Hei-PLATE Ultimate d h ~F Products GmbH, CN=
DO en O Roman Dodenhoft, E=
roman.dodenhoeft@
t heidolph.de
2025.11.11 15:54:24+01'00'
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